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IN THE MATTER OF LIFELINE AND LINK UP DOCKET NO. T-00000A-16-0420

REFORM AND MODERNIZATION.
PROCEDURAL ORDER
REGARDING CONSENT TO EMAIL
SERVICE

BY THE COMMISSION:

On November 14, 2016, the Arizona Corporation Commission (“Commission”) Utilities
Division filed a Memorandum requesting that a docket be opened in the matter of lifeline and link up
reform and modernization, which resulted in the opening of this docket.

The Commission has created a process for parties to a docket to consent to receive service
by email, rather than by U.S. Mail, for all filings made in the docket. This process requires a party
to file a Consent to Email Service and send a verification email to the Hearing Division, after which
the Hearing Division will issue a Procedural Order Granting Consent to Email Service.

Once a party’s Consent to Email Service is approved, the party will receive all filings made
by a Commissioner, the Commission’s Executive Director, or a Commission Division via an email
containing a link to access the filing online. These emails are automatically generated by the filing
of a document with Docket Control,! specifically by the document’s being scanned into the
Commission’s eDocket system. The party may also begin receiving service by email of other parties’
filings made in the docket, although whether or not to provide service by email is within each party’s
discretion.

The Commission appreciates when parties consent to email service and encourages parties

to do so. Email service enables parties more promptly to receive service of filings made in a case by

! There may be a brief delay in email service when a voluminous filing is made, due to the time necessary to scan the

filing into eDocket.
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a Commissioner, the Commission’s Executive Director, or a Commission Division and reduces both
the amount of paper the Commission consumes and the Commission’s postal expenses.

To allow outside parties to enjoy similar benefits, the Commission has determined that the
Utilities Division shall automatically be deemed to have consented to email service in any case in
which it is a party.? In addition, the Commission requests that parties cease providing courtesy
copies of their filings to the Hearing Division.

Parties who do not consent to email service will not be provided documents filed by a
Commissioner, the Commission’s Executive Director, or a Commission Division via email and
will instead continue to receive all of these documents in hard copy via the U.S. Mail. Parties who do
not opt in to email service also may not receive hard copies of some documents filed by a Commissioner
or the Commission’s Executive Director, such as Amendments to Open Meeting Agenda items.

This Procedural Order is issued to notify parties of the process to Consent to Email
Service and the requirements related thereto.

IT IS THEREFORE ORDERED that, as permitted under A.A.C. R14-3-107(B), each party to
this matter may opt to receive service of all filings in this docket, including all filings by parties, all
Procedural Orders and Recommended Opinions and Orders/Recommended Orders issued by the
Commission’s Hearing Division, and all filings made by a Commissioner or the Commission’s
Executive Director, via email sent to an email address provided by the party rather than via U.S. Mail.
To exercise the email service option, a party shall:

1. Ensure that the party has a valid and active email address to which the party has regular

and reliable access (“designated email address™);

2. Complete a Consent to Email Service using the form available on the Commission’s

website (www.azce.gov) or a substantially similar format;

3. File the original and 13 copies of the Consent to Email Service with the Commission’s

Docket Control, also providing service to each party to the service list;

2 In cases that do not involve the Commission’s Securities Division, the Commission’s Legal Division shall be included
as counsel for the Commission Division involved in the case.
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4. Send an email, containing the party’s name and the docket number for this matter, to

HearingDivisionServicebyEmail@azcc.gov from the designated email address, to allow

the Hearing Division to verify the validity of the designated email address;

5. Understand and agree that service of a filing on the party shall be complete upon the
first of the following to occur: (1) the sending, to the designated email address, of an
email containing an electronic copy of the filing or a link to access the filing online; or
(2) for a filing made by a Commissioner, the Commission’s Executive Director, or a
Commission Division, the making of the filing with a service certification including
coding indicating that an automatic service email for the filing shall be sent to each party
whose consent to email service has been approved;

6. Understand and agree that the party may provide additional email addresses on the
Consent to Email Service for individuals to whom the party desires to have service
emails sent as a courtesy, but that these courtesy email addresses are not the designated
email address and will not be verified; and

7. Understand and agree that the party will no longer receive service of filings in this
matter through First Class U.S. Mail or any other form of hard-copy delivery, unless
and until the party withdraws this consent through a filing made in this docket.

IT IS FURTHER ORDERED that a party’s Consent to Email Service shall not become
effective until a Procedural Order is issued approving the Consent to Email Service for the party.
The Procedural Order shall be issued only after the party has completed steps 1 through 4 above, and
the Hearing Division has verified receipt of an email from the party’s designated email address.

IT IS FURTHER ORDERED that the Commission’s Utilities Division is deemed to have
consented to email service for this docket using the following email address/es:

JWagner@azcc.gov and JXHatch-Miller@azcc.gov.

IT IS FURTHER ORDERED that if the Utilities Division desires for courtesy emails to be
sent to additional email addresses, the Utilities Division shall make a filing listing those email

addresses.

IT IS FURTHER ORDERED that a party’s Consent to Service by Email in this docket does not
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change the requirement that documents must be filed with the Commission’s Docket Control in
hard copy with an original and the requisite number of copies.

IT IS FURTHER ORDERED that the Administrative Law Judge may rescind, alter, amend, or
waive any portion of this Procedural Order either by subsequent Procedural Order or by ruling at
hearing.

DATED this /_71‘“ day of November, 2016.

DWIGHT D. NODES
CHIEF ADMINISTRATIVE LAW JUDGE
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On this J ; t day of November, 2016, the foregoing document was filed with Docket Control as a
Procedural Order Regarding Consent to Email Service, and copies of the foregoing were mailed on

behalf of the Hearing Division to the following who have not consented to email service. On this date
or as soon as possible thereafter, the Commission’s eDocket program will automatically email a link
to the foregoing to the following who have consented to email service.

Patrick Sherriff

ACCIPITER COMMUNICATIONS
2238 Lone Cactus Dr., Suite 100
Phoenix, AZ 85027-2641

Jeff Handley

TDS TELECOM for ARIZONA &
SOUTHWESTERN TELEPHONE
10025 Investment Dr.

Knoxville, TN 37932

Mark DiNunzio

COX ARIZONA TELECOM LLC
1550 W. Deer Valley Road
Phoenix, AZ 85027

R. Kirk Lee

FRONTIER COMMUNICATIONS
1800 41 Street

Everett, WA 98201

John Stuart

MIDVALE TELEPHONE EXCHANGE
P.O.Box 7

Midvale, ID 83645

Reed Peterson

QWEST CORPORATION dba
CENTURYLINK QC

20 E. Thomas Rd., 16" Floor
Phoenix, AZ 85012

Virgil Barnard

COPPER VALLEY TELEPHONE CO. AND
VALLEY TELEPHONE COOPERATIVE
P.O. Box 970

Wilcox, AZ 85644-0970

Jennifer Alsman

RIO VIRGIN TELEPHONE
P.O. Box 189

Estacada, OR 97023

Timothy B. Shaffery

SMITH BAGLEY, INC. dba CELLULAR ONE
OF NORTH EAST ARIZONA

1500 S. White Mountain Road

Show Low, AZ 85901
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Matthew J. Boos

TABLE TOP TELEPHONE CO
P.O. Box 21

O’Neals, CA 93645

Cassandra Milligan

TELSCAPE COMMUNICATIONS, INC.
10440 N. Central Expressway, Suite 700
Dallas, TX 75231

Lourdes Vinas

TRANSWORLD NETWORK CORP
255 Pine Avenue N

Oldsmar, FL 34677

Jeffrey Ansted

AMERICAN BROADBAND &
TELECOMMUNICATIONS CO
One Seagate

Toledo, OH 43604

David Wareikis

BLUE JAY WIRELESS LLC
5010 Addison Circle
Addison, TX 75001

Julia Redman-Carter

BOOMERANG WIRELESS LLC dba
ENTOUCH WIRELESS

955 Kacena Rd., Suite A

Hiawatha, IA 52233

Robin Enkey

BUDGET PREPAY, INC dba
BUDGET PHONE, INC.
1325 Barksdale Blvd

Bossier City, LA

William Moran, MAFM

GLOBAL CONNECTION, INC. OF AMERICA
Dba STAND UP WIRELESS

5555 Oakbrook Parkway, Suite 620

Norcross, GA 30093

Nicki Wollenhaupt

I-WIRELESS, INC dba ACCESS WIRELESS
One Levee Way, Suite 3104

Newport, KY 41071

Mariane Fahmy

Q LINE WIRELESS, LLC
449 E. Sheridan St., Suite 300
Dania, FL 33004

DOCKET NO. T-00000A-16-0420
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Jim Carpenter

TELRITE CORPORATION

Dba LIFE WIRELESS

1480 Terrell Mill Road South East
Suite 1

Marietta, GA 30067

Kristen Farole

TERRACOM, INC. dba TERRACOM WIRELESS
401 E. Memorial Rd., Suite 400

Oklahoma City, OK 73114

Stephen Athanson

TRACFONE WIRELESS, INC. dba
SAFELINK WIRELESS

9700 N. West 112 Avenue

Miami, FL 33178

Stephen Kukta

VIRGIN MOBILE USA
201 Mission St., Suite 1500
San Francisco, CA 94105

Timothy Sabo

SNELL & WILMER, LLP
One Arizona Center

400 E. Van Buren, Suite 1900
Phoenix, AZ 85004

Thomas Campbell

LEWIS ROCA ROTHGERBER LLP
201 E. Washington St., Suite 1200
Phoenix, AZ 85004

Lance J.M. Steinhart, P.C.

Attorney at Law

1725 Windward Concourse, Suite 150
Alpharetta, GA 30005

Janet Wagner, Interim Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, AZ 85007

Attorneys for Utilities Division
JWagner@azce.gov
JXHatch-Miller@azcce.gov

Consented to Service By Email

By:
Debbi Person
Assistant to Dwight D. Nodes
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